
ENTRY LEVEL TECHNICIAN 

JOB RESPONSIBILITIES: 

• Follow dealership policies & procedures 
• Comply with scheduled days/hours 
• Comply with company dress code 
• Maintain a positive working relationship with all employees and customers 
 
JOB DUTIES: 
• Provide basic services– oil & filter changes, tire mount & balance 
• New unit set up and prep 
• Customer unit prep 
• Used unit evaluation and testing 
• Cleaning & detailing of units 
• Staging of units for service work and customer pick up 
• Complete manufacturers online training 
• Complete other tasks required by the Service manager 
• Move vehicles in and out prior to technicians arriving daily/leaving at the end of the day 

 
JOB SKILLS & QUALIFICATIONS: 
• Previous motorcycle/small engine service preferred 
• Basic customer service skills 
• Ownership of tools 
 
PHYSICAL REQUIREMENTS & WORKING CONDITIONS: 

• Exposure to inclement weather 

• Exposure to high noise levels 

• Required to balance and push an 800 lb. motorcycle 

• Ability to operate powersports  vehicles and lawn & garden equipment 

• Prolonged periods of standing, stooping and bending 

• Exposure to battery acid, gas, cleaning chemicals and materials common to a powersports dealership 

• Exposure to exhaust fumes and occasional airborne particles 

 
REQUIREMENTS: 

• Background check 

• Drug screening 

• Basic tools 

• No felony convictions 

• Clean driving record 

• Valid driver license  

 

BENEFITS: 

• Employee discount on vehicles, parts & accessories,  and service work 

• Paid time off 

• 401K with company match 

• Paid training with (but not limited to) Honda, Yamaha, and BRP 

• Health insurance 


